
I would like to redeem the indicated Reward points earned on my 
PruPrestige Visa Signature Card / Prudential Platinum Card against the 
Prudential insurance premium indicated in Policy Information and request 
Prudential and Standard Chartered Bank to process the redemption 
accordingly. I agree to be bound by the Terms and Conditions.

Insurance Premiums Redemption Form

Name of Policy Owner

Relationship (if Cardmember is not the policy owner; applicable to Family Member’s policy only)

Policy No. Premium Due Date

The Conversion of Reward points to Cash for the Prudential Insurance Premium Redemption shall be as follows:

Cash Value to Offset Remarks

Reward points Deducted

Checked and Approved by

Redemption

Approve / Reject

Date

Confi rmation Letter Sent

Prudential Credit Cards

Name

Home No. Offi ce No. Handphone No.

Prudential Card No.

Cardmember’s Details

Expiry Date

Amount of Reward points to redeem* 
(*Redemption must be in blocks of 250 Reward points and subject to a minimum of 2,500 Reward points. Please allow processing time of 4-6 weeks.)

Insurance Policy Information

NRIC/Passport No.

Principal Cardmember’s Signature Date

For Prudential Use

For Bank Use

X

PruPrestige Visa Signature Card: $1 = 1.5 Reward points

Prudential Platinum Card: $1 = 1 Reward point

Reward points
Redeemed

Equivalent Cash Value
to pay Insurance Premiums

First 2,500 $22.50

Every 250 thereafter $2.25
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Business Reply Service

Permit No. 04529

Postage will be 

paid by addressee. 

For posting in 

Singapore only.

Standard Chartered Bank

Banking Operations 

Tampines Central Post Offi ce

P.O. Box 226

Singapore 915208

PRU

Terms and Conditions

1. By submitting this application, I authorise Standard Chartered Bank to disclose all the information herein to Prudential.

2. Redemptions shall apply only to premiums for existing or new Prudential regular premium policies. Please note that redemptions shall not be 
applicable to PruShield policies, single premium policies, recurring single premium policies, top up premiums, US Dollar policies and policies 
purchased under the CPF Investment Scheme and Supplementary Retirement Scheme.

3. For any redemption against premiums in relation to a new policy or rider, if the new policy or rider is not approved, the redemption will be used 
against the latest premium due on an existing in-force policy belonging to you and/or your Family Members as Prudential and Standard Chartered 
Bank may in their sole discretion determine. If no such policy exists or no premium is due on such policy, the Reward points will be reinstated into 
your Prudential Platinum Card Account. For the purposes of these terms and conditions, “Family Members” shall mean your spouse, children, 
parents, parents-in-law, brothers and sisters.

4. Reward points cannot be exchanged, refunded or redeemed for cash.

5. Please allow processing time of 4-6 weeks. Neither Prudential nor Standard Chartered Bank shall be in any way liable to you for any loss, damage, 
cost or expense howsoever arising which may be suffered by you as a result of any delay in the processing of the redemption as requested by you.

6. Please continue to pay for all premiums until you are notifi ed that the redemption has been effected.

7. Prudential and Standard Chartered Bank each reserves the right to vary these Terms and Conditions at any time without prior notice to Cardmembers.

Note: You may return the completed form to Standard Chartered Bank via fax 6305 1701 or mail to the following return address.
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